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Letter from the Director
Tanya Hubanks 

Dear SHR Symposium Attendee, 

We are excited and appreciative that you are with us on our special day to engage your 
mind, create connections, and think, together, about people, culture, and work. 

Think back to March 2020. Now consider today. The world of business and work is 
changing faster than ever in this post-pandemic environment filled with significant 
economic, social, environmental, legal, and technological impacts. Our team has 
organized this symposium with a vision of authentic dialogue among students, alumni, 
industry professionals, partners and friends, and Wisconsin School of Business faculty 
and staff about the current state of work. Sessions explore change and transformation, 
advancing one’s HR career, mental health in the workplace, diversity, equity, inclusion, 
and accessibility, EI in an AI-world, and legalities surrounding background checks in 
today’s business environment. In that regard, we hope that you notice the diversity 
represented in our speakers and facilitators. One student shared, “we [SHR MBAs] talked 
about how impactful it is to see different lived experiences in our presenters; we 
recognize the diversity in our speakers, and we greatly appreciate it ... it makes me 
extremely proud to be part of our SHR program.” This is important to us. 

Our day will be over quickly, but we hope that the connections and conversations 
continue into the future. Our Center wants to continue (or begin to build) relationships 
and ongoing partnerships with you. We hope that today is of value to you and your 
organizations, and we thank you again for engaging with both our SHR Center and our 
students – future human resources and business leaders.

Happy homecoming week from the SHR Center and your Business Badger friends. Go 
Bucky! 

On, Wisconsin, 

Tanya Hubanks, JD, SHRM-SCP
Director, Strategic Human Resource Management Center



Meet the
 Strategic Human Resource 

Management Team
Charlie Trevor 

Mahina Adams

Professor | Management and Human Resources
Academic Director of the Strategic Human 
Resource Management Center
Ruth L. Nelson Chair in Business

Charlie’s research focuses on employee turnover, particularly of the 
employees that companies can least afford to lose, layoff effects on human 
capital, and the determinants and consequences of employee 
compensation. Charlie’s work has been published in the Academy of 
Management Journal, Journal of Applied Psychology, Personnel 
Psychology, Journal of Management, Research in Personnel and Human 
Resources Management, Competitiveness Review, and World at Work 
Journal. Charlie teaches courses on negotiations, employee compensation, 
research methods, and HR systems. He received his Ph.D. in industrial and 
labor relations from Cornell University.

Mahina handles the logistical aspects of the SHR Center, including 
financials, communications, and overall office management. She is 
also in charge of the SHR Center’s social media and has been involved 
in increasing our LinkedIn presence. She received her Bachelor’s in 
international relations from the University of Texas at Austin with a 
minor in African diaspora studies. 

Strategic Human Resource Management 
Center Coordinator



Agenda SHR Symposium 
2023 

7:30-8:20 AM 

8:30-8:45

8:45-9:50

9:50-10:00

10:00-11:05

11:10-12:15

12:15-1:30 PM

1:30-2:35

2:35-2:45

2:45-3:50

3:50-4:00

4:00-6:00

Check-in, Continental Breakfast & Networking, 313

Welcome with Charlie Trevor, 313

Opening Session with Donovan Malloy, 313

Break/Transition

Lunch and Networking Session, Alumni Lounge
 

Break/Transition

Thriving in the VUCA World of Work with Nancy Geenen, 
313

Closing Remarks with Dean Samba, 313

Networking Reception, Alumni Lounge

Morning

Afternoon

Breakout 1: EI as Your 
“Future of Work” 
Superpower! with Tracy 
Nelson, 226

Breakout 2: I Wasn’t 
Expecting That with 
Marcus Alston, Rebekah 
Reese, & Berenice 
Rodriguez. Moderated by 
Deb Jahnke, 213

Breakout 3: Can Ambitious 
Women Get Ahead? with 
Anyi Ma, 226

Breakout 4: The Journey on Mental 
Health Matters in the Post-
Pandemic Workplace: How Leaders 
Can Prevent Employee Burnout & 
Foster Wellbeing with Nisha 
Banerjee & Emily Lankau, 213

Breakout 6: Avoid 
Checkmate: Tips for Employers 
On Background Checks As Legal 
Risk Grows with Scott Paler, 226

Breakout 5: If Culture isn’t in your 
Strategy…You’re Doing it Wrong! 
With Jordana Kammerud, 213



Thank you to the Wisconsin 
School of Business for being 

our Gold Sponsor



Thank you to 
our Bronze 
Sponsors!

Thank you to our 
Student Supporter!

Bryan C. Esch, 
Attorney, DeWitt LLP

Ingoude
Company

hello@aspiretalentgroup.com

Your One-Stop Talent Optimization and
Leadership Development Partner.

HELPING LEADERS, TEAMS AND
ORGANIZATIONS ACHIEVE MORE.

aspiretalentgroup.com

Coaching
Assessments

HR Consulting
Team Development
Instructional Design

Leadership Development



Opening Session Information

Notes
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________

Donovan Malloy
Senior Human Resources 
Consultant, Microsoft 



Breakout Session 1 
El as Your Future of Work 

Superpower!

In this VUCA world of advancing technologies, increased globalization, an 
everchanging talent landscape, more remote/hybrid roles, and evolving 
customer and employee preferences, the human component of work is 
becoming an increasingly important factor in an organization’s ability to 
survive and thrive. Forward-thinking companies are recognizing the critical 
importance of cultivating emotional intelligence skills in their leaders and 
team members.  While studies have already proven the link between 
emotional intelligence and career success, job performance, and 
enhanced wellbeing, jobs involving interpersonal and leadership skills will 
be in higher demand as more manual and routine tasks are replaced by 
machines. 

In this session, we will explore the science of emotions that drive our 
workplace behaviors including how we interact, read the room, build 
relationships, navigate conflict, make decisions, and cultivate positive 
connections with others.  We will help you identify patterns, triggers, and 
emotional habits that can either drive or derail your performance and 
career success, and discuss how organizations can both measure and 
cultivate a workforce with enhanced EI skills.  

You will receive access to additional post session resources to help you 
build your emotional intelligence superpower!

Tracy Nelson
SPHR, CPTD
President & CEO, 
Aspire Talent Group



Breakout Session 2 
I Wasn’t Expecting That

Marcus Alston
People Partner

Cisco

Rebekah Reese
HR Business Partner

DoorDash

Deb Jahnke
Assistant Director of Career 

Management
Wisconsin School of Business

Panelists: 

Moderated by: 

Berenice Rodriguez
HR Business Partner

HP

Meet early career professionals – all SHR MBA alumni – 
and learn about their current roles and how they got 
there. With experience as HR Business Partners at 
organizations such as Cisco, HP, DoorDash, Amazon, and 
Johnson & Johnson, they will share timely advice about 
navigating your own career journey, the importance of 
networking, and handling some of the obstacles and 
surprises you may encounter along the way.



Notes
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________



Breakout Session 3 
Can Ambitious Women Get 

Ahead?

It is currently unclear whether ambitious women are punished 
or rewarded based on the current gender and leadership 
literature. I seek to reconcile previous contradictory findings by 
investigating whether ambitious women are rewarded or 
penalized based on the magnitude of their ambition. For 
women, I discovered an inverted-U shaped association 
between ambition and being able to obtain leadership roles 
for women, but not for men. This was because high ambition 
was perceived as undesirable for women but desirable for 
men. Moderate ambition was seen as desirable for both men 
and women, while low ambitious was deemed undesirable for 
both men and women. Across five experiments, including an 
archival field research and a pre-registered experiment, I test 
and find support for my theory. This study presents fresh 
perspectives for future research on ambition, gender, and 
leadership.

Anyi Ma
Assistant Professor of 
Management and Human 
Resources,
Wisconsin School of Business



Breakout Session 4 The Journey on Mental 
Health Matters in the Post-Pandemic 
Workplace: How Leaders Can Prevent 

Employee Burnout and Foster Wellbeing 

The strain of the global pandemic brought needed attention to the risks 
of burnout and fatigue across all sectors. In the aftermath of the 
pandemic, leaders have been faced with navigating newly evolving 
workspaces with overlapping stressors impacting employee mental 
health. From the isolation of remote work to the pressures of generating 
lost revenue, managing these risks and their impact on an employee’s 
psyche requires a commitment to layered interventions and careful root 
cause analysis.

In this session, we will explore effective supports and strategies to keep 
employees psychologically safe and healthy while fulfilling their roles in a 
post-pandemic era. We will also review the causes of burnout and fatigue 
affecting organizations and explore operational strategies for mitigating 
these risks to protect the mental health and nurture the wellbeing of 
employees.

Nisha Banerjee MSW, PHR
Chief Human Resources 
Officer, Journey Mental Health 
Center

Emily Lankau MSSW, DVM
Quality & Performance 
Improvement Manager, Journey 
Mental Health Center



Notes
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________



Breakout Session 5
 If Culture isn’t in your 

Strategy…You’re Doing it Wrong!

Jordana Kammerud
Chief Human Resources 
Officer, Corning 

In today’s world there is no shortage of talk about what a 
company needs to do to retain its employees: have a 
purpose; care about the world around it; provide 
development; provide flexibility; take care of the whole 
person, body and mind.  At a time when so much of the 
culture talk seems to be about the  same things, how do 
companies ensure they are both focused on culture, but also 
focused on building and retaining a unique culture, one that 
will continue to make them successful for future years.  In 
this session we will hear real world examples of how one 
company with a rich and long legacy has approached 
culture preservation and culture change through a 
pandemic and global disruption, and how it is thinking 
about the future. This will be a highly interactive session 
with a chance to crowd source company people strategy 
directly with the CHRO.  Your ideas will contribute to the 
future of a storied global enterprise.



Notes
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________
_____________________________



Breakout Session 6 Avoid 
Checkmate: Tips for Employers on 
Background Checks As Legal Risk 

Grows 

Lawsuits continue to attack employers’ background 
screening procedures, policies, and decisions. This 
webinar—led by attorney and frequent presenter Scott 
Paler—will examine what plaintiffs’ attorneys are targeting, 
discuss screening compliance areas for employers to review, 
and identify new best practices for HR officials, inhouse 
attorneys, and executives seeking to stay ahead of the 
curve.

Scott Paler
Attorney and Partner, 
DeWitt LL P

_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________
_________________________________________________



Keynote Speaker 
Thriving in the VUCA World of 

Work 

Nancy will speak about thriving in a volatile, uncertain, 
complex, and ambiguous workplace where there are 
advantages for those with strong communication skills. 
Trust, conflict and accountability are key strategies for 
future leaders. 

Check out her Amazon best seller book, The Advantage 
of Other: A Leader’s Guide to Building an Equitable, 
Dynamic, and Productive Workplace. This book is for 
anyone who has the right intentions around diversity, 
equity, and inclusion but who doesn’t have the tools they 
need to create a long-term, sustainable cultural shift in 
their company culture.

Nancy Geenen
MEd, JD, SHRM-SCP 
Chief Executive Officer, 
Flexability



Closing Remarks Information

Dean Vallabh “Samba” 
Sambamurthy
Dean of the Wisconsin 
School of Business 

Vallabh “Samba” Sambamurthy is the Albert O. Nicholas Dean of the Wisconsin 
School of Business (WSB) at the University of Wisconsin–Madison, a role he’s held 
since August 2019. A leading global expert on how businesses compete in the digital 
economy, his work has been featured in top academic journals and books on digital 
transformation. 

At WSB, Samba has led a significant strategic vision to transform the school’s portfolio 
of program offerings, enhance progress in diversity, equity, and inclusion, and expand 
and enrich faculty intellectual expertise. Under his leadership, WSB has launched a 
new hybrid professional MBA and several one-year master’s programs, redesigned its 
executive MBA, elevated the full-time MBA, and grown the undergraduate program. 
In addition, during Samba’s tenure, WSB has hired more than 30 new faculty members 
with expertise in emerging and in-demand fields, grown the diversity of its student 
body, and reached all-time highs in student career placement.  

Prior to his arrival at WSB, Samba served as the Eli Broad Professor at the Broad 
College of Business at Michigan State University, in addition to leadership roles 
including the associate dean of the MBA and professional master’s programs, 
associate dean for outreach and engagement, and chair of the accounting and 
information systems department. Additionally, he held faculty appointments at the 
University of Maryland and Florida State University. 

Samba has served on the editorial boards of premier academic journals, including two 
terms as editor-in-chief of Information Systems Research and leadership roles in 
professional associations. He has garnered several recognitions for his significant 
contributions to teaching, research, outreach, and mentoring, including the LEO 
Lifetime Achievement Award from the Association of Information Systems. 
Sambamurthy received his PhD from the University of Minnesota, his MBA from the 
Indian Institute of Management, and his B.E. from the National Institute of 
Technology (Tiruchirappalli, India).



About the Strategic Human 
Resource Management Center
The Strategic Human Resource Management (SHR) Center develops 
leaders who make an impact in business and on people. SHR bolsters 
business strategy:

Industry-driven 
curriculum aligned 
with the Society for 
Human Resource 
Management

Large, engaged 
alumni network 
spans 
multinational 
corporations 

HR-specific 
workshops, applied 
learning projects, case 
studies, mentoring, 
and industry visits 

Recognized for its alignment with the Society for Human Resource 
Management (SHRM), the SHR MBA program blends core business and 
comprehensive human resources curricula with practical learning 
experiences. This unique combination prepares students for success in 
human resources, business strategy, consulting, and leadership careers.

The SHR Center supports MBA students through internships and career 
preparation, applied learning, and instruction from world-class faculty.



SHR MBA Students
Our talented students are prepared through varied learning 

experiences, ensuring that they graduate with the specific skills 
needed to make a positive impact at your organization. Be sure 

to connect with our students throughout the Symposium.

Katie CaffreyAlice Chang-
Der Bedrosian

Shanae Doerr

Amanda Moran Anais Samanez

Class of 2024

Driss Amara



Class of 2025

Barbara Trujillo Megan McCarthy

Prachi Garg Antionett Jackson 



Learn more about the Strategic 
Human Resource Management 

Center

For more information on the 
SHR Center, SHR news, how 
to be involved, and more, visit 
our website!

Please complete our after-
event survey; your feedback 
will help us plan our 2024 SHR 
Symposium.

Follow us on LinkedIn to 
stay updated on SHR news 
and events and to read 
about our SHR MBA 
students!



Representative Alumni Employers
Engage with our network, connect with our students, and 
be a future employer of our alumni! The SHR Center is 
proud to partner with industry experts and companies. 
Reach out and see how you can help SHR students. 

Below are just a few of the companies who benefit from 
our alumni expertise. 



Thank You Mentors

Thank you to our 2022-2023 alumni mentors! 

• Vinod Aravindakshan, Careerbolt
• Jordana Kammerud, Corning 
• Jennifer Pfannensteil, Datavant
• Mike Rodriguez Goodson, St. Olaf 

College 
• Lori Hanes, Marquette University
• Jeffrey Russell, Russell Consulting, Inc. 
• Mark Esselman, University of Houston
• Rick Doering, Retired
• Brian Pesner, Freddie Mac

If you are interested in mentoring a 
SHR MBA student, please reach 
out to SHR at shr@wsb.wisc.edu. 

mailto:shr@wsb.wisc.edu


PARTNER WITH THE STRATEGIC 
HUMAN RESOURCE 

MANAGEMENT CENTER
There are many ways that you can be involved with the 
Strategic Human Resource Management Center. Help teach 
our students, hire our talent, refer future students, or, at the 
very least, make sure you’re on our mailing list. 

Contact the SHR Center to learn more about how you can 
continue to support us and engage the future leaders of 
human resources. shr@wsb.wisc.edu 

mailto:shr@wsb.wisc.edu


Conference Details
Breakfast
A continental breakfast will be served at the Pyle 
Center. 

Lunch
The Pyle Center’s Executive Buffet lunch will be 
served in the Alumni Lounge; Symposium 
attendees will be given an assigned table number 
at check-in. 

SHRM Professional Development Credits
Attendees will receive information at the conclusion 
of the symposium and in an after-symposium 
communication.

Connecting to Wifi
Free wifi is offered at the Pyle Center. Stop by 
Guest Services at the front desk for instructions on 
connecting to wi-fi. 

The Wisconsin School of Business 
Strategic Human Resource 
Management Center is recognized 
by SHRM to offer Professional 
Development Credits (PDCs) for 
SHRM-CP® or SHRM-SCP® 
recertification activities. SHR is 
recognized as an authorized 
provider and the Symposium is 
worth up to 5.5 hours. 



Save the Date 
Please mark your calendars for 

our 
SHR Symposium 2024

on Friday, September 27, 2024 
at the Pyle Center! 

More information will be shared 
in the coming months!




